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WELWYN HATFIELD BOROUGH COUNCIL 
ENVIRONMENT OVERVIEW AND SCRUTINY COMMITTEE – 23 SEPTEMBER 2019 
REPORT OF THE CORPORATE DIRECTOR (PUBLIC PROTECTION, PLANNING 
AND GOVERNANCE) 
 
ECONOMIC DEVELOPMENT ACTIVITY (MARCH 2019 – SEPTEMBER 2019) 
 
1 Executive Summary 
 
1.1 The purpose of the economic development service is to provide additional 

support to local businesses, business representatives and others. 
 

1.2 The Economic Development Strategy 2017 – 2020 sets out four key priorities, 
these are: (1) inward investment, care and retention, (2) land and premises, (3) 
skills for growth and (4) a business friendly council. 

 
1.3    Local businesses interested in developing and growing the local economy have 

formed a partnership with the council.  Quarterly Welwyn Hatfield Business 
Forum meetings are held to steer future work and have areas of focus to promote 
the economic growth of the borough.  

 
2 Recommendation(s) 
 
2.1 That the Committee notes the economic development activity that has taken 

place since the last report in March 2019 and the actions planned for October 
2019 – March 2020. 
 

3 Explanation 
 

3.1 Economic Development Apprentice – Scott Boyd joined the council on the 15 
July 2019 and is supporting the administration of the economic development 
service.  Scott has joined the Young Ambassador Apprenticeship Network.  This 
is a community of inspiring, driven apprentices who use their own positive 
Apprenticeship experience as a powerful tool for engaging and inspiring future  
Apprentices. 

 
3.2 Welwyn Hatfield Careers Fair – The Economic Development Officer (EDO) is 

leading on this event in partnership with the Careers and Enterprise Company 
and Roche Products Ltd. Plans for the event which will take place on Friday 
October 11 2019 at Roche are going well.  To date 26 local businesses have 
agreed to exhibit including MBDA, PayPoint, Comuputa Centre, Simmons 
Bakers, Herts Fire Service, The Armed Forces, NHS and Clarion Housing.  
Exhibitors pay a small fee which helps to subsidise the cost of the coaches to 
transport the students to and from the venue.  We are expecting around 700 year 
11 pupils to attend. Grant Shapps MP will open the event with the CEO of Roche. 

 

 



3.3 Hertfordshire SME Awards – Paper Rocket Accounting based in Welwyn 
Garden City were awarded the title of Welwyn Hatfield Business of the Year 2019 
at the Hertfordshire Awards that took place in June.  The council sponsored the 
award for a third year running as they are a sought after accolade of 
achievement, which offer exceptional marketing and PR opportunities for 
nominated local businesses.  

3.4 Game Fair Stand – The council had a stand at the Game Fair which took place 
at Hatfield House on Friday 26 – Sunday 28 July 2019, which was an opportunity 
to promote the borough’s attractions at this huge event that attracts over 140,000 
visitors.  The stand was branded ‘One Welwyn Hatfield’ and was shared with 
three start-up businesses that had secured a council grant earlier in the year, 
Brocket Hall, the Royal Veterinary College and WGC Centenary.  177 visitors 
took up the offer to enter the prize draw, 36 of these were from Welwyn Hatfield, 
45 from Hertfordshire, with the remaining from further afield.  Prizes included 
dinner for two at Brocket Hall, Pantomime tickets for a family, entry into Hatfield 
House and gardens and a bread making course at Mill Green Museum.  Winners 
were randomly picked but all lived outside of the borough. 

3.5 Managing Stress in the Workplace workshop – The ED Officer worked with 
the Public Health team to organise a business event during Mental Health 
Awareness week.  The event which took place on the 16 May 2019 was 
facilitated by the council and Big Dog Little Dog, a social enterprise that 
specialises in mental health and employment who gave their time for free.  
Feedback from the 40 businesses that attended was very positive. 

3.6 Business Survey – A summary of the findings from the business survey 
together with information on what is already taking place was communicated to 
all 222 business respondents. This has also been shared via the Business 
Matters website and through social media.  
https://www.inwelwynhatfieldbusinessmatters.org.uk/welwyn-hatfield-business-
forum-action-plan/.   

3.7 48 Hours in Welwyn Hatfield – A ’48 hours in Welwyn Hatfield’ itinerary has 
been created and can be viewed on the Visit Herts website.  
https://www.visitherts.co.uk/site-search/?search=Welwyn+hatfield.   

3.8 New Business Ratepayers – Sopra Steria has agreed to include the economic 
development flyer which promotes the business support on offer when sending 
out a rates bill to new businesses registering their commercial space. 

3.9 ‘Protect and Grow Your Business Reputation’ – Funding has been secured 
from the Health and Safety Executive to deliver a ‘Regulation Simplified’ event.  
The steering group is a collaboration of the council, Better Business for All and 
Herts Growth Hub.  The event will consist of expert presentation and workshops, 
interactive stands and drop-in surgeries where businesses can bring their 
problems along to obtain advice and guidance. 

3.10 Apprenticeship Event – The Economic Development Officer has secured 
funding from the Hertfordshire Ambassador Apprenticeship Network to deliver an 
apprenticeship event in the borough.  The University will present to local 
businesses on Degree Apprenticeships, Anna Morrison from Amazing 
Apprenticeships will present on the funding available and the process for 
recruiting an Apprentice.  Scott Boyd, Economic Development Apprentice will ‘tell 
his story’, why he chose an Apprenticeship rather than going to University and S 
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& B Commercial based in Hatfield who sell and repair Mercedes Benz trucks will 
present on how employing Apprentices benefits their business.   

3.11 Customer Satisfaction Survey – To capture how valuable businesses find the 
support offered by the economic development service, businesses are asked to 
complete a short customer satisfaction survey.  The comment below is from 
Gareth Redmayne, Managing Director of ‘Visiting Angels’ based at the Great 
North Business Centre, who was visited on the 21 August 2019.  

“Lisa and Scott met me at my office and introduced me to a range of services 
and opportunities for SMEs that are available in Welwyn and Hatfield. I found the 
meeting very constructive.” 

4 Link to Corporate Priorities 
 

4.1 The subject of this report is linked to the Council’s Corporate Priority 4, to help 
build a strong local economy. 
 

5 Legal Implications 
 
5.1 There are no legal implications arising from this report. 

 
6 Financial Implications 

 
6.1 An amount of £15,000 is budgeted for economic development expenditure in 

addition to the salary of the Economic Development Officer and Apprentice in the 
financial year 2019-2020. 
 

7 Risk Management Implications 
 
7.1 There are no risk management implications arising from this report. 

 
8 Security and Terrorism Implications 
 
8.1 There are no security or terrorism implications arising from this report. 

 
9 Procurement Implications 
 
9.1 There are no procurement implications arising from this report.  All procurement 

exercises have been carried out in accordance with the council’s procurement 
rules. 
 

10 Climate Change Implications 
 

10.1 There are no climate change implications arising from this report. 
 

11 Communication and Engagement Implication(s) 
 

11.1 There are no communication or engagement implications arising from this report.  
The ED Officer uses the Business Matters webpages and a monthly newsletter to 
help communicate economic development issues to local businesses. 
 

 



 
12 Equality and Diversity 

12.1 An EqIA was not completed because this report does not propose changes to 
existing service-related policies or the development of new service-related 
policies. 
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